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CHRYSALIS SUPPORT SERVICES, GERALDTON 

Grievance 
MR I.C. BLAYNEY (Geraldton) [9.24 am]: My grievance is to the Minister for Housing, and I rise to grieve 
on behalf of the women’s refuge that is operated by Chrysalis Support Services in Geraldton. The refuge was 
built in 1990 by the Department of Housing. The Council of Australian Governments’ fact sheet on the National 
Affordable Housing Agreement states that funds are provided to — 

reduce concentrations of disadvantage and improve the efficiency of social housing;  

I first wrote to the minister’s predecessor about this subject on 7 January. Domestic violence is a reasonably big 
issue in Geraldton. On average, Chrysalis’ clients are Aboriginal; indeed, over the past two years 75 per cent of 
its clients have been Aboriginal. In an average week, Chrysalis accommodates four women and six children. 
Sixty per cent of women who attend the Chrysalis refuge have children. The issue of not being able to 
accommodate all the women and children who need refuge is becoming greater. In 2008–09, 188 women and 
147 children could not be accommodated. In 2009–10, 116 women and 158 children could not be 
accommodated. On average, two women and three children cannot be accommodated each week. That is one 
side of the coin.  

Geraldton is set to experience a fairly substantial population growth. Given that that population growth will 
include people who move from city to city, I expect that Geraldton will experience a slightly higher prevalence 
of domestic violence issues. That issue is separate to the issue at Chrysalis. Those who run Chrysalis have told 
me that its longer-term aim is to try to prevent the cycle of abuse. To do that, it is very important that it targets 
and mentors the children involved in domestic violence. For that to happen, Chrysalis needs more space. 
Presently, it has one crowded lounge–living room and a small kitchen and dining room. It frequently houses 
16 people, so its limited space is clearly unsuitable. I have been told that the biggest issue faced by police in 
Geraldton is domestic violence. I have been told about one case file that involved the police attending a house 34 
times. Currently, the refuge has no office space. The proposal put forward to the Department of Housing 
involves building an entrance and reception and interview areas. I emphasise that the aim of Chrysalis is to try to 
break the cycle of domestic violence.  

Chrysalis has been proactive in securing funds for its renovations. It was able to secure a little more than 
$100 000 from Lotterywest to upgrade furnishings and the air conditioning system and to build a new fence 
around the refuge. I commend it for that. With my assistance it has managed to get a $130 000 commitment from 
the royalties for regions program. It is now calling on the government to provide $120 000 to complete those 
renovations. I commend those involved with the royalties for regions program for being prepared to commit to 
the project. However, to qualify for royalties for regions funding, Chrysalis needs matching funds; without those 
funds, it will lose the royalties for regions funding. Chrysalis has only a few months to secure the rest of that 
funding. It is clear that the building as it stands is not good enough to serve as a refuge. It was okay when it was 
built, but given that it is faced with increasing pressure, renovations are needed. I repeat that it is important to 
break the cycle of violence and the only way that that can be done is to reach the children involved in domestic 
violence.  

As I said, I commend Chrysalis for the work it has done. It has been proactive because it has not only made a 
claim with the Department of Housing, but also secured funding from royalties for regions, which makes the 
amount it needs from the Department of Housing much less. I am sure the royalties for regions program would 
be prepared to accept the funds being pushed into the next financial year.  

In the long term, another refuge for women will be needed, as will a refuge for men. If the man who perpetrates 
domestic violence can be removed from the home and placed in a refuge, the woman and children can stay in the 
house. To do that, Chrysalis needs its own land. Once I have identified possible sites in Geraldton, I will 
approach the minister to determine whether that land is state housing land and whether it can be secured for 
Chrysalis. However, as I said, I have been dealing with this since the beginning of January; I do not seem to have 
been getting very far. In the Minister for Housing’s last letter to me on 24 August he stated — 

… I regret to advise that the provision of office space or youth mentoring and education areas are not 
eligible for funding. 

I trust this has resolved the matter. 

I am afraid it has not, and it will keep going on until we can get some more money for Chrysalis Support 
Services to complete these renovations. 

MR W.R. MARMION (Nedlands — Minister for Housing) [9.30 am]: I thank the member for Geraldton for 
the wonderful work he does for the people of Geraldton and, in this particular instance, the support he is showing 
for the Chrysalis women’s refuge.  
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I will address some of his points about a male refuge later because I totally agree with his comments. I will first 
give some background about the way that the government has been supporting the Chrysalis organisation. I 
acknowledge that it does a wonderful job. It receives recurrent funding from the Department for Child Protection 
to provide supported accommodation for single women and women with children in Geraldton. It operates a 
women’s refuge that provides, from what I have been told, 16 beds to accommodate up to 16 single women, or 
four families with up to 10 children. In 1984, the department purchased a three-bedroom house, under the crisis 
accommodation program, for the purpose of the refuge. In 1991, the house was demolished and replaced with a 
four-bedroom purpose-built facility—the one that the member for Geraldton was referring to. The new facility 
was constructed in accordance with the normal Department of Housing standards for refuges in consultation with 
Chrysalis to meet its specified requirements. The design included two staff offices, an administration office, 
extra storage and a reception area. 

The crisis accommodation program policy states that funds may not be used for non-housing capital items except 
to comply with normal Department of Housing standards. However, in 2000, as a goodwill gesture, at the 
Chrysalis group’s request, the department provided funds from surplus program funding to fund the children’s 
crèche. The group also asked for funding for additional office space, but this request was declined in line with 
the department’s policy, and the group self-funded the additional office space and some extra storage space. This 
increased the overall total number of offices within the refuge to four. In September 2009, Chrysalis applied for 
further funding to construct a freestanding recreation and study area for children, and to enclose the carport area 
to create additional office and meeting space. This application was declined by the department because it did not 
provide additional accommodation that meets the needs of people in crisis or at risk of homelessness.  

The crisis accommodation program provides capital funds for the construction and purchase of properties to 
accommodate people who are homeless or in immediate housing crisis. The demands on this program, as 
members can imagine, are quite significant, particularly at the moment. Consequently, the primary focus of 
funding approvals must be the provision of additional accommodation that meets the needs of those at risk of 
homelessness. The department does not provide specific funds for office space or playrooms. I acknowledge that 
previous communication with the member for Geraldton had suggested that the department could reconsider its 
position if surplus program funds were available; that is what I had been advised. At the moment, however, with 
ever-increasing pressures on the housing system, there is no capacity for the department to fund the Chrysalis 
Support Services proposal. I understand that the member was advised of this decision.  

My understanding is that Chrysalis has subsequently applied for and received funds from Lotterywest for fittings 
and furnishings. The figure I have is $104 000. It has also received $120 000 from royalties for regions funding 
to go towards the building works for its proposal. Conditions set out in the funding approvals from these 
organisations were based on the Chrysalis proposal, which suggested that the Department of Housing would also 
be providing funds for this initiative. The department fully appreciates the excellent work provided by non-
government organisations in the community such as Chrysalis, in an area in which demand continues to grow 
rapidly. The member’s case is obviously that it is growing very rapidly in Geraldton. The department remains 
committed to working with community housing organisations to ensure that housing requirements are met for 
people in crisis or at risk of homelessness, but its focus mainly has to be on building houses and supporting 
infrastructure.  

I understand that housing officers from the department visited the management of Chrysalis on 2 September 
2010 to discuss the group’s needs and explain the department’s position on policy and funding. At that meeting, 
Chrysalis’ management acknowledged and accepted that the department did not have the funds available to fund 
initiatives that did not increase housing options for people in crisis. Chrysalis was encouraged to investigate 
more affordable ways of providing the additional amenities and to seek other funding sources. Other funding 
options may include new applications to Lotterywest and the royalties for regions program. My main agenda as 
Minister for Housing is to provide as many homes to as many deserving Western Australians as possible. 
Although I see merit in providing a creche and study area for these children, this unfortunately goes outside my 
policy and funds are not available at the moment for those special areas. 

In my last minute, I would like to touch on the member for Geraldton’s suggestion that another refuge is needed. 
Perhaps that is an issue I can address because it involves capital for more accommodation units. I agree with the 
member, however, that we should be looking at funding a men’s refuge rather than a women’s refuge. I had 
some involvement in assisting a former member, Norm Marlborough, set up a men’s refuge in Kwinana when he 
approached the government of the time. At the time, the point was well made that by moving the man out of a 
house, the mother and children can remain in the house and the children can continue to attend their school. I 
would welcome looking at a proposal along those lines. I thank the member for Geraldton for bringing this 
important matter to my attention again, but I have to say that it is unfortunate that we do not have the funds 
available in our budget to fund the playrooms and extra office space. 
 


